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WORD PROCESSING 


We have what you need. 
Advanced Word Processing Packages. 
Financial Packages. 


— XEROX e WANG — 


RECONDITIONED AES SYSTEMS 
TRAINING e SUPPORT e SERVICE 


Pacemaker Data 


100 MAIN STREET EAST, HAMILTON 527-7701 


Est. 1969 
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COMPETITIVE PRICING We're here to help. 


CALL ERNIE OR NORM BRUNTON District Manager. Mr. Don Pedley. 
; District Liaison Officer. Mrs. Dorothy Cooper 


, ; ; d Industrial Accident Prevention Association, 
5) P SAUNAS & Wentworth Division, 
SPAS LTD. 760 Brant Street, Suite 410C 


Burlington, L7R 4B8 
325 BAY STREET NORTH 4120 SOUTH SERVICE ROAD Tel. (416 ) 637-5286 INDUSTRIAL 
HAMILTON, ONT. L8L 1M5 BURLINGTON, ONT. L7L 4X5 ACCIDENT 


PREVENTION 
_ TEL. 522-6854 TEL. 521-0150 oeneiece 


Answering Service 
You Can Trust 


e 24 Hour Service 
e Wide Area Radio Paging 
© Professional and 

Courteous Telephone HAMILTON: 

Secretaries 284 KING STREET EAST 528-8468 
Pasword Service Doesn't es 740 UPPER JAMES 389-4113 
Cost... It Pays! 746 RESTAURANT - 385-4811 

LLOYD D. JACKSON SQUARE 525-9641 
CENTRE MALL 549-7658 
MEAT PROCESSING PLANT: 55 BRANT ST. 522-241 


522-4737 BURLINGTON: 701 GUELPH LINE 639-051 


COMMUNICATIONS INC. STONEY CREEK: BATTLEFIELD SQUARE 960-601 


® Group Health 
and Dental Insurance 


© 8S: RRR rension SKYWAY 


Special Rates for LIFE 


Chamber Members. 


INSURANCE 
re Ron Beriault, CLU AGENCIES 
ae oor 525-7247 INC. 


mssioners 
605 James Street North, Hamilton, Ontario, Canada L8L 1K1 
(416) 525-4330 or Telex 061-8638 
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YOUR CHAMBER SAID TO THE MINISTER OF LABOUR ABOUT 


RECENTLY MEMBERS OF THE CHAMBER MET WITH THE 
PROVINCIAL MINISTER OF LABOUR TO DISCUSS THIS ISSUE AND 
OTHERS. BELOW IS AN OVERVIEW OF WHAT WAS PRESENTED 

TO THE MINISTER ON THAT OCCASION. 


The Hamilton Chamber is very much 
aware of the concerns re overtime being 
worked while large numbers of individuals 
are laid off, and the pressures on the Minis- 
try to legislate change. We believe that 
employers in Hamilton, and indeed Ontario, 
are prepared to work with their unions and 
employees to reduce overtime wherever 
feasible. Accomplishing this goal, however, 
isa complex undertaking as there are many 
diverse factors contributing to overtime 
requirements. There is no quick-fix, and the 
Chamber is alarmed at any efforts to legis- 
late a solution via amendments to the exist- 
ing Employment Standards Act. Current 
legislation regulating hours of work and 
allowable overtime is comprehensive and 
serves the interest of the parties (employers 
and employees) very well. 


Although it is our strong position that no 
changes be made to the existing Act, we 
welcome the establishment of a task force 
to carefully study the issue. 


We believe that an analysis of the over- 
time “problem” will show that it is not 
caused by employers subjecting workers to 
excessive hours of work for the purpose of 
avoiding additions to staff and thereby 
increasing profits. 

Rather, it is caused by unpredictable and 

istent factors such as: 
tions (just in time deliver- 
conomic order quantities) 


ariety of unpredict- 
2 overtime, So 
ors which act 
structing employers’ 
tily reduce overtime 
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edictable nature of absentee- 


some market conditions. 


“INNOVATIVE SUGGESTIONS TO CHANGE EXISTING TERMS 
AND CONDITIONS OF EMPLOYMENT SO AS TO REDUCE 
OVERTIME ARE OFTEN MET WITH STRONG OBJECTIONS 
FROM TRADE UNIONS OR EMPLOYEE GROUPS.” 


Although for an employer an average 
trend may be identified as to the total 
amount of absenteeism one cannot pre- 
dict which person, on which job, for how 
long will the absenteeism occur. This 
combined with the contractual limita- 
tions in many unionized companies with 
respect to flexibility of work assign- 
ments, inhibits the ability of employers 
to effectively schedule permanent solu- 
tions to temporary labour requirements. 


2. Innovative suggestions to change exist- 
ing terms and conditions of employment 
so as to reduce overtime are often met 
with strong objections from trade unions 
or employee groups. 

Objections have been encountered to 
such approaches as: 


— converting regular weekend overtime 
requirements to new full time 
positions 

— assignment of laid off workers to 
temporary work assignments 


— expanding the traditional scope of 
existing job assignments 


3. U.|. benefit regulations — There is little 
incentive for a person to consider tem- 
porary work (in lieu of regular 
employees performing overtime) which 
will then offset U.1. benefits. 


By using arather simplistic formula it has 
been suggested that the hours of overtime 
work in Ontario represent the equivalent of 
“X” full time jobs. We sincerely wish that 
such a conversion could be easily made. 
The factors listed above however, mitigate 
against this. It is simply not feasible to 


replace existing overtime requirements with 
employment provided to newly hired staff. 


What we are attempting to point out, Mr. 
Minister, is that in the manufacturing sector, 
each of our jobs is dependent upon produc- 
ing a quality and cost-competitive product 
that must be delivered to our customers on 
time. When all is said and done, overtime is 
a necessary component of this require- 
ment, and matters such as uneven ordering 
and emergency requirements by our cus- 
tomers must be particularly addressed. 


We are hesitant to over-dramatize this 
point, but we cannot lose sight of the fact 
that many of our members must compete in 
the national and international arenas and 
cannot afford unduly restrictive legislation 
in the provincial arena. 

Not only does the current legislation pro- 
vide strong safeguards against excessive 
overtime and other abuses in this area, but 
the vast majority of collective agreements 
place strong restraints on the employer in 
scheduling and assigning overtime work. 
Provisions pertaining to procedures which 
ensure overtime is shared equally amongst 
those willing to work, premium pay in 
excess of legislative requirements and limits 
on hours of work, certainly restrict the 
employer from unwittingly or otherwise fla- 
grantly abusing the rights of employees in 
this regard. 

We are very concerned that any major 
changes to the existing legislation will only 
further impede employer's ability to operate 
in an efficient and cost effective manner 
which is so essential to the organization's 
viability and competitiveness in today’s 
global market. 


Independent Business Services 


Details keeping you from taking care of business? 
Start your day with Thorne Riddell’s Six Pack. 


Our Six e Pack is a convenient, six- Our fee for the Six e Pack is also 
in-one package of essential financial a “package” - agreed to in advance, 
management services. It’s designed to with a “no surprises” guarantee from 
free you from details -- details our Thorne Riddell. 


computers thrive on. You concentrate 
on your business priorities - and we 
help with them too! 


Call us today, and start every 
business day with peace of 
mind. 
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YEAR-END  pERS 


KMG_ Thorne Riddel 


Chartered Accountants 
YOUR MOST IMPORTANT FINANCIAL RESOURCE 


HAMILTON 525-7852 @ GRIMSBY 945-4942 
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ROBERT E. HAMILTON 
CHIEF OF POLICE 
REGIONAL MUNICIPALITY 
OF HAMILTON-WENTWORTH 


— PHOTO BY LAARAKKER 
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TSTANDING CITIZENS OF HAMILTON-WENTWORTH 
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Before or after the theater 
or for that 
Special Occasion. 


Sunday Brunch Prix Fixe Dinners 
Live Entertainment 
in The Greenhouse 
Friday & Saturday evenings 


“PRIVATE ROOMS 


FOR 


528-6781 e LUNCHEONS e MEETINGS e PARTIES 
Comer of 


George & Queen e DINNERS e THINK TANKS e 


BACKING INDEPENDENT BUSINESS 


PROFESSIONAL CARPET SERVICES LTD. 


We finance new and existing businesses. 

For Our Customer’s Information: We offer sound management advice. 
Please note that Professional Carpet Services Ltd. We invest in growing enterprises. 

and Ron McGee are no longer associated with Star 

Clearners. Our new location is 175 Queen Victoria Dr. 

#95, Hamilton, Ontario, L8W 1 W6 and our new phone 

number is 549-7186. ¢ 


Call us today: (416) 523-2954 


Federal Business Banque federale 
Development Bank de developpement 


Canada 


Thank you for using our service in the past and we 
will appreciate your continued business in the future. 


A GOOD MEETING 


STARTS WITH A GREAT MEETING PLACE 
Kok kkk 


The new Sheraton Hamilton has all the personalized service to take care of 
your next meeting, seminar, banquet or reception. A professional experienced 
staff to be sure each and every detail is successful and exactly as planned. 


The new Sheraton Hamilton... combining luxurious accommodations, first ce A 


class cuisine and impeccable service. 


Sheraton Hamilton 


116 KING STREET WEST, HAMILTON, ONTARIO L8P 4V3, TELEPHONE (416) 529-5515 
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ACTUARIES, EMPLOYEE BENEFITS, 
CONSULTANTS, ANNUITIES 
Kenneth G. Brown Associates, 

185 Young St., 

Hamilton, L8N 1V9 (416) 522-8884 


ARCHITECTS 

Anthony Butler Architect, 

11 Dundurn St. North, 

Hamilton L8R 3C8, Tel. (416) 527-2961 


Michael Torsney Architects, 
202 - 131 John Street South, 
Hamilton, L8N 2C3, Tel. (416) 522-2494 


The Moffat Kinoshita Partnership, 
21 Hunter St. East, 
Hamilton, L8N 1M2, Tel. (416) 523-8677 


AUDIO / VIDEO / PRODUCTIONS 
McLean Hannah Studios Ltd. 

154 Sanford Ave. North, 

Hamilton, L8L 5Z5 (416) 526-0690 


AVIATION, EXECUTIVE CHARTER, 
AIR AMBULANCE CANADA/U:S. 
Peninsulair Limited 

Hangar #2, 

Hamilton Civic Airport, 

Mount Hope, Ontario, LOR 1W0O 
(416) 679-4165 / 24 hr. No. 388-8402 


CHARTERED ACCOUNTANTS 
Dennis C. Brooks, B.A., C.A. 

Suite 203, 189 Hughson St. South 
Hamilton, L8N 2B6, Tel. (416) 522-8029 


Clarkson Gordon, 
100 King St. West, Suite 440, 
Hamilton, L8P 1A2, Tel. (416) 526-8880 


Coopers & Lybrand, 

1 Hughson St. North, 

Park Place, 4th Floor, 

Hamilton, L8R 3L6, Tel. (416) 525-0002 


Deloitte Haskins & Sells, 

6th Floor, 

Equitrust Tower, 

One James St. South, 

Hamilton, L8P 4R5, Tel. (416) 523-6770 


Durward Jones Barkwell & Co., 

105 Main Street East, 

Suite 1508, 

Hamilton, L8N 1Gé6, Tel. (416) 525-9520 


Ernst & Whinney, 
100 King St. West, Suite 325, 
Hamilton, L8P 1A2, Tel. (416) 523-8200 


Doane Raymond, 
306 King St. West, 
Hamilton, L8P 1B1, Tel. (416) 525-1930 


Peat, Marwick, Mitchell & Co., 
One James Street South, 
Hamilton, L8P 4R85, Tel. (416) 522-9256 


Price Waterhouse, 
4 Hughson St. South, 
amilton, L8N 3R1, Tel. (416) 525-9650 
icGillivray, 
St. South, 
3N 3M5, Tel. (416) 523-7732 
Ross & Co = 
4 Hughson St. South, Suite 800, 
Hamilton, L8N 321, Tel. (416) 527-1147 


N-WENTWORTH 
ESS AND PROFESSIONAL DIRECTORY 


Thorne Riddell, 
Suite 920, 100 King St. West, 
Hamilton, L8P 1A2, Tel. (416) 525-7852 


COMMERCIAL 

REAL ESTATE / APPRAISAL 
Chambers & Company Limited, 

8 Main Street East, 

Hamilton, L8N 1E8, Tel. (416) 525-5991 


Humphreys, McCaw Inc., 
101-135 James Street South, 
Hamilton, L8P 2Z6, Tel. (416) 523-7627 


CONTRACTORS — GENERAL, 
BUTLER BUILDINGS 

Beatty-Hall Construction Co. Ltd., 
75 Leland St., 

Hamilton, L8S 4K9 (416) 522-4631 


DESIGNERS — 

EQUIPMENT MANUFACTURERS 
Unified Engineering & Contracting Inc., 
618 Wentworth St. North, 

Hamilton, L8L 5X6 

Tel. (416) 529-7770 / 523-1700 


ENGINEERS-CONSULTING 

C. C. Parker Consultants Ltd., 

1400 Rymal Road East, 

Hamilton, LOR 1P0, Tel. (416) 385-3234 


Filer Consultants Limited 

959 Sulphur Springs Road, 

Box 7055, 

Ancaster, L9G 3L3 Tel. (416) 628-8611 


P. T. Engineering, 
229 Locke Street South, 
Hamilton, L8P 4B8, Tel. (416) 525-6499 


GENERAL INSURANCE 

A. E. Bliss & Sons Limited, 

P.O. Box 174, Station E, 

795 Main St. W., 

Hamilton, L8S 4L3, (416) 528-8409 


Dan Lawrie Insurance Brokers Ltd., 
3810 - 100 Main St. E., 
Hamilton, L8N 3W6, (416) 525-7259 


Main Newson Ltd., Insurance Brokers, 
92 King St. E., 
Hamilton, L8N 1A8, (416) 527-9153 


ENGINEERS — CONSTRUCTORS 
Unified Engineering & Contracting Inc., 
618 Wentworth St. North, 

Hamilton, L8L 5X6 

Tel. (416) 529-7770 / 523-1700 


INSURANCE 

Ron Beriault, C.L.U., 

Skyway Life Insurance Agencies Inc., 
3800 Century 21, 100 Main St. East, 
Hamilton, L8N 3W6, Tel. (416) 525-7247 


Bryan & Hedden Insurance Agency Ltd., 
2020 - 25 Main St. W., 
Hamilton, L8P 1H1, (416) 523-4705 


INTERIOR DESIGN & 

OFFICE PLANNING 

Terence Webster Design Associates Ltd., 
P.O. Box 244, 

Dundas, L9H 5G1, Tel. (416) 627-9221 


INVESTIGATIONS 

Bond Professional Investigations Inc. 
550 Fennell Avenue East, Suite 221, 
Hamilton, L8V 4S9, (416) 527-6663 


JANITOR SERVICE 

Janitorial Development, 

(Hamilton) Co. Ltd., 

801 Main St. East, 

Hamilton, L8M 1L5, Tel. (416) 545-5875 


LAWYERS 

Burns, Vasan, Christmas 

& McLeod, 

15 King St. W., 

Hamilton, L8R 1A4, (416) 522-1381 


Martin & Martin, 
4 Hughson Street South, 
Hamilton, L8N 3Z1, Tel. (416) 528-5936 


Reesor & Reesor, 
2225 - 25 Main Street West, 
Hamilton, L8P 1H1, Tel. (416) 528-3313 


Milton J. Lewis, Q.C., 
131 John Street South, Suite 102, 
Hamilton, L8N 2C3, Tel. (416) 521-0477 


Lou Ferro, 
100-149 Main St. East, Suite 100, 
Hamilton, L8N 1G4, Tel. (416) 522-8702 


Turkstra Partners, 
15 Bold Street, 
Hamilton, L8P 1T3, Tel. (416) 526-6183 


OFFICE RECORDS STORAGE 
Tippet-Richardson Ltd., 

Business Records Management Division, 
1275 King Street East, 

P.O. Box 3364, Station C, 

Hamilton, L8H 7L4, Tel. (416) 544-2843 


MOVING & STORAGE 
Tippet-Richardson Ltd., 

1275 King Street East, 

P.O. Box 3364, Station C, 

Hamilton, L8H 7L4, Tel. (416) 544-2843 


PLANNING CONSULTANT 

Henk Gaasenbeek, B.A., Dipl. T.R.-P., 
M.C.I.P. 

19 Flatt Avenue, 

Hamilton, L8P 4M9, Tel. (416) 526-8864 


PUBLIC RELATIONS CONSULTANTS 
B. W. Gillespie Associates, 

M.P.O. 150, 

Hamilton, L8N 3A2, Tel. (416) 527-7055 


SPEAKERS BUREAU 

Murray Awde’s Professional 

Speakers Bureau, 

210 Fairleigh Ave. S. 

Hamilton, L8M 2K5, Tel. (416) 544-5082 


TRANSLATION SERVICES 

Girard Translation Service 

946 King Street East, 

Hamilton, L8M 1C2, Tel. (416) 547-8704 


TRAVEL AGENCY 

Marlin Travel 

2 King St. W., Jackson Square, 
Hamilton, L8P 1A1 (416) 523-8000 
The Travel Square Inc., 


2 King St. W., Jackson Square, 
Hamilton, L8P 1A1, (416) 522-7300 


A listing in this classified business and professional directory is available to any 
“amilton and District Chamber of Commerce member. Call Jim McDowell at 


522-1151 for details. 
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All those 1n favour 
say “HIRED” 


Rob C. 

Currently in grade 12 at Sir Winston Churchill, 
Rob is looking for a part time job working with 
computers. He has excelled in his computer 
classes at school and intends to pursue compu- 
ter work as a career. Rob is personable, dedi- 
cated and eager to learn . . . a potential asset to 
any company. 


Lynn M. 

A recent graduate of a flower arranging course 
in Norway, Lynn is looking for work in a flower 
shop as a Sales clerk/floral designer. Lynn is 
friendly, nineteen years old, eager to learn and to 
utilize her art and floral design education in a full 
time capacity. 


Last month we previewed the 
summary resumes of four young 
people looking for work. Three of 
them are currently employed and the 
fourth is almost there! 


If you are looking for someone, or 
one of your colleagues is, that 
sounds like one of the clients 
featured today, call Wendy Caron at 
the Youth Employment Centre, at 
522-4902. 


Joe V. 

Experience working with a plumber and a 
carpenter has given Joe a handful of skills to offer 
an employer. Joe has experience operating a 
pipe cutting machine, skill saw, power hammer, 
sander and most hand tools. He has an excellent 
reference from his previous employer, and is a 
diligent and dependable worker. 


Rob M. 

At sixteen years of age, Rob is actively seeking 
his first full time job. While attending Delta High 
School, Rob studied woodworking, auto servic- 
ing and architectural drafting. Rob is interested in 
training with a company in these or other related 
positions. 


FUTURES 


There's a program called FUTURES. It's designed to make small business fee: 
big. If you need a young person in your business, and are prepared to puta 
thorough training plan, including supervision, together, you may be eligible for 
the FUTURES program. The Hamilton Youth Employment Centre can subsidize 
the young person at 100% for 16 weeks. Beyond that, if the young person works 


out, he goes on your payroll! 


If you're interested, call the Youth Employment Centre at 522-4902 and ask for 


Patti Stirling. 


RS M MAKING NEWS! 


® The photo profile on page 6 of this issue of PANORAMA is of 
ae onal Police Chief ROBERT E. (Bob) HAMILTON. Over the 
years the membership of the Chamber has taken great pride in 
the Department and has been as supportive as possible of its 
programs. We wish Chief Hamilton and his men well as they 
continue to perform a tough, demanding service for our 
community. 


e@ ANTHONY (Tony) BUTLER, well-known to many Chamber 
members for his architectural expertise, has been elected Pres- 
ident of the Ontario Association of architects. The association 
has a membership of 3,000. 


@ The HONOURABLE LINCOLN M. ALEXANDER (better 
known as just plain Linc to many of us), the Lieutenant Gover- 
nor of Ontario, is the new Honourary Patron of the ART 
GALLERY OF HAMILTON. 


@ Former Regional Chairman ANNE JONES has returned to the 
Hamilton Branch of Canada Life. She has been associated 
with the company for 24 years. 


e JAMES D. NOWLAN, General Manager, Stelco Credit Union, 
recently announced that the Ontario Ministry of Consumer 
and Commercial Relations has given approval for that Credit 
Union to expand its Bond of Association thereby permitting a 
broadening of its membership base. Founded in 1939, this 
Credit Union has almost $125 million in assets and is one of the 
largest in the province. 


e JAN JENNINGS, formerly of NORDAIR, has joined FIVE 
SEASONS TRAVEL as company Vice-President. She prom- 
ises to continue her record of providing quality service to her 
customer needs. 


LEN SALTMARSH, Hamilton's Fire Chief, has been appointed 
President of the Canadian Association of Fire Chiefs. Besides 
being the city’s Fire Chief he also shoulders responsibilities for 
fire coordination throughout the region. 


e lf you have any suggestions which would assist McMaster with 
its up-coming Centennial celebrations write to JOHN 
WEAVER, Department of History, McMaster University, Hamil- 
ton, Ontario L8S 4L8. 


The HAMILTON AUTOMOBILE CLUB continues to grow. 
Recently it opened a new Burlington office to provide more 
spacious and comprehensive facilities to its membership in 
that community. 


=NNIS LAMI, General Manager of LAPP INSULATORS INC., 
to report good news about the recovery of that plant. 
5 the first year investment by the company for 
vent up-grading. He expects it will be two 
s completely modernized. 


aii DuUSINess SuUCCess stories shouldn't amaze us anymore, 

out they do. An outstanding example is STIRLING PRINT- 

ALL. Started in 1974 by President BOB STIRLING, it has 
grown within its means and market to the point where its name 

2nd jogo are familiar to just about every resident of the region. 

he company now employs 50 eager professionals. 

® DERMOT NOLAN (Nolan, Nolan & McLean) has been elected 

Chairman of the Hamilton Public Library. 
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TEAM CHALLENGE 


Sunday April 27 


Register your team today! 


For information call-Florence Aubin] Gan 
Canadian Cancer Society— 527-4555 fel Bae 
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McCULLOCH OFFICE SYSTEMS 
LIMITED 


OUR SPECIALTIES: 

— Office filing systems 
— Ergonomic furniture 
— Mailroom furniture 


221-223 Barton Street, Unit E 
Stoney Creek, Ontario L8E 2K3 
Phone (416) 664-2176 


HAMILTON AND DISTRICT 


CHAMBER OF COMMERCE © ‘COMING EVENTS” 


ANNUAL MEETING 


* ROYAL CONNAUGHT HOTEL *« WEDNESDAY, APRIL 2, 1986 « 
* BUSINESS MEETING 5:00 PM. x 
* ‘NO HOST’ RECEPTION 5:30 RM. * DINNER 6:30 PM. x 


— SPECIAL GUEST SPEAKER — 
WILLIAM S. MERKIN 


DEPUTY ASSISTANT UNITED STATES TRADE REPRESENTATIVE 
FOR CANADA 
EXECURIVE OFFICE OF THE PRESIDENT 
* CHAMBER MEMBERS $25.00 — NON-MEMBERS $30.00 TABLES OF EIGHT $180.00 


REGISTER NOW! CALL 522-1151 


Ve O Rp O RATE | LUNCHEON SEMINARS! 


McMASTER UNIVERSITY La appellee 
SUNDAY, JUNE 22, 1986 CO-ORDINATED BY: BELL CANADA 
“THE LARGEST COMPANY REGISTRATION: $12.00 PER PERSON 
FUN-DAY IN THE REGION” (INCLUDES LUNCH & SEMINAR) 
PRESIDENT’S BOARD ROOM 
IS YOUR TEAM IDEAL FOR SECRETARIES, RECEPTIONISTS, 


REGISTERED YET? SALES ORIENTED PERSONNEL 


PRESIDENT’S GOLF TOURNAMENT 
* BEVERLY GOLF & COUNTRY CLUB x 
THURSDAY, SEPTEMBER 4, 1986 
MARK YOUR CALENDAR NOW! DETAILS LATER! 
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Convenient and All New 


HAMILTON AIRPORT 
e Free Parking 
e@ Quick check-in 
e No traffic congestion 


FLY, 


EHPRESS 


To Montreal, “2 Ottawa 
Call 521-6354 or your travel agent. 


Hamilton Airport 

Operated & administered by: 

The Regional Municipality 
“A= of Hamilton-Wentworth 


The 100th Anniversary of McMaster Uni- 
versity finds it one of the strongest teaching 
and research institutions in Canada. 
Founded by the Canadian Baptists in 1887 
and endowed by the estate of Senator Wil- 
liam McMaster, the University originally was 
situated in Toronto with affiliated colleges in 
Woodstock and Brandon. McMaster moved 
to Hamilton in 1930 and here it has enjoyed 
warm and diversified connections within 
the heartland of Southern Ontario. Roughly 
two thirds of its students are drawn from the 
Golden Horseshoe alone. Assistance from 
the city of Hamilton and local business 
helped to launch and fortify several impor- 
tant programmes in the University. Gov- 
erned by Baptists until 1957, the University 
accepted students of all denominations and 
devoted itself to theology, literature, the arts 
and natural sciences. From early on, state- 
ments stressed the freedom on inquiry and 


the spirit of research which extend the 
boundaries of Knowledge. 

McMaster is the only Canadian university 
to have a nuclear reactor for research pur- 
poses. Its library was the second in Canada 
to be named to the North American Associ- 
ation of Research Libraries. Per capita 
research grants in several of the Faculties 
are among the highest in Canada. Its uni- 
que approach to Health Sciences educa- 
tion is internationally renowned. Similar 
outstanding strengths exist in a wide selec- 
tion of study areas in the Humanities, Social 
Sciences, Business, Engineering, Medicine, 
Nursing, Physical Education, Social Work, 
and the McMaster Divinity College. 

The University, affectionately known as 
“Mac”, now embraces over 46,000 alumni 
who provide continuing support with 
advice and funding as well as a variety of 
educational and cultural programmes. The 


McMaster community also includes 
approximately 11,000 full-time degree stu- 
dents, 6,000 part-time degree students, 
1,180 full-time staff members, 920 full-time 
faculty members, and hundreds of part- 
time employees. The Board of Governors of 
the University includes a representative of 
the Queen as well as citizens of Hamilton 
and Ontario who are prominent in many 
fields. 


McMaster has been characterized by 
outstanding research, innovative teaching, 
and dedication to the unfolding of know!- 
edge through the institution of the univer- 
sity. In keeping with its historic values, 
McMaster progresses into its second cen- 
tury honouring its cherished responsibili- 
ties for learning and cultural transmission, 
for pursuing new knowledge, and for prom- 
oting a broad education that strengthens a 
free society. 
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MiCRO-COMPUTERS 


ETAT 


SUPPLIES & ACCESSORIES 


SINGLE USER SYSTEM 


Colour graphic card/Hi-res mono card 
Printer Port 

Controller card with cable 

150 watt power supply 

And FREE High Resolution Monitor 
Two DS/DD, 360K drives 

Keyboard 

Fully XT compatible 


*1295 


BASIC SYSTEM $825 


RADIO ESE, ICS 


CHML RADIO CENTRE BUILDING 
MAINWOOD PLAZA (MAIN AT LONGWOOD) 
875 MAIN ST. W., LOWER LEVEL 
HAMILTON, ONTARIO, CANADA L8S 1A2 (416) 528-1130 


Markham, Mississauga, Hamilton, Toronto, Montreal 


J. B. (JERRY) MCCULLOUGH 


President 


The 
Economy 


Do business in style 


Business becomes a pleasure 
at the Royal Connaught 
Hotel, where we still know 
how to do things with style. 
Old-world atmosphere and 
experienced staff help sales 
meetings, seminars, think 
sessions, receptions go more 
smoothly. To choose the 
room that suits vou best, call 
us — at 927-5071. We're night 
in the heart of 
Hamilton. 


A modern Classic 
with so much 
to offer. 

112 King Street East 


Hamilton, Ontario 
L8N 148 ¢ 527-5071 


COST OF LIVING UP The Consumer Price Index for December 1985 was 129.5, an 
increase of 0.5% above the November figure of 128.9 and stood at 4.4% above the 
December 1984 level of 124.1. The foregoing figures are calculated on a time- 
reference base of 1981 = 100. The index for November 1985, based on the 1971 = 100 
time reference period, was 306.8. 


INDUSTRIAL PRODUCTION DOWN. The seasonally-adjusted index of industrial 
production decreased 0.2% in September 1985 to 148.5 from the revised August level 
of 148.8. This figure is calculated on a 1971 weight and reference base. 


WEEKLY EARNINGS UP Average weekly earnings at the industrial aggregate level in 
September 1985 were $423.02, up 0.7% from the revised August figure of $420.08, 
according to a preliminary estimate based on a sample survey of reporting units. 


UNEMPLOYMENT DOWN. In December 1985, the number of unemployed persons 
totalled 1,238,000, a decrease of 8,000 from a month earlier. The number of persons 
without jobs constituted 9.8% of an active labour force of 12,577,000. The employ- 
ment level in December was 11,339,000. The seasonally-adjusted unemployment 
rate for December was 10.0%, down from 10.2% in November. 


LABOUR INCOME UP Total labour income for the month of October 1985, not 
adjusted for seasonal variations, was estimated at $21 385.2 million. The latest figure 
represents an increase of 7.4% from the revised October 1984 level of $19,906.8 
million. 


STRIKES AND LOCKOUTS UR The time lost from the 177 work stoppages recorded 
for April 1985 amounted to 249,900 person-days, an increase from the 228,190 
person-days lost from the 130 work stoppages during April 1984. 


YOUR CHAMBER'S POSITION 


THE 


UNEMPLOYMENT 
INSURANCE 
CONUNDRUM 


RECENTLY MEMBERS 
OF YOUR CHAMBER 


APPEARED BEFORE THE 
UNEMPLOYMENT INSUR- 


ANCE COMMISSION 
WHICH WAS HOLDING 
HEARINGS IN HOLIDAY 
INN OF HAMILTON. 


THE COMMISSION 
WAS INTERESTED IN 
THE VIEWS OF ORGANI- 
ZATIONS SUCH AS 
YOUR CHAMBER, AS TO 
HOW AND WHY THEY 
WOULD LIKE TO SEE 
THE U.I. SYSTEM 
CHANGED. 


THE FOLLOWING IS 
AN OVERVIEW OF WHAT 


YOUR CHAMBER RECOM- 


MENDED TO THE 
COMMISION. 

AT THE CONCLUSION 
OF THE PRESENTATION 
BOTH COMMISSIONERS 
IN ATTENDANCE WERE 
EXTREMELY COMPLI- 
MENTARY OF THE CON- 
RENTS OF THE 
SUBMISSION. 


RECOMMENDATIONS: 
. The U.I. system should provide stronger 


encouragement to individuals to return 
to the work force as quickly as possible. 
This could be accomplished through 
some form of incentive to those who 
successfully complete their job search. 
The emphasis should be placed on 
return to work rather than waiting for the 
“ideal” job. One can continue to seek a 
more rewarding job even while working 
regularly. By so doing it will minimize the 
financial burden on the U.I. fund. 
ACTION REQUIRED: 

It is recommended that where an indi- 
vidual qualifies to receive U.I. benefits 
and accepts employment where the rate 
of pay is less than 125% of the ULI. 
benefit, that individual will be eligible to 
receive a payment from the U.I. fund 
equivalent to 25% of the amount that 
would otherwise have been paid to the 
individual throughout the balance of the 
benefit period. This payment may be in 
the form of a lump sum or extended 
payments. Recipients of this payment 
would not be eligible to reapply for U.I. 
benefits until they had worked for the 
normal qualifying period plus the 
number of weeks represented by the 
payment. 

(See Appendix ‘A’ for examples) 


. To continuously stress that the respon- 


sibility of a Successful job search rests 
primarily with the unemployed individ- 
ual, there be greater access to job search 
training programs and/or job skill 
improvement programs and unem- 
ployed individuals be strongly encour- 
aged to attend and participate in these 
programs. 

ACTION REQUIRED: 

A Counsellor with knowledge of both the 
benefit side as well as the employment 
side be assigned to work with unem- 
ployed individuals. In this way a counsel- 
lor will become more knowledgeable of 
individual skills, job marketability, job 
efforts and available jobs of a suitable 
nature. 


3. The U.I. program return to its original 


intent; that of an insurance fund to pro- 
vide protection to individuals who suffer 
the loss of income due to job loss of a 
permanent or seasonal nature. 
ACTION REQUIRED: 

Where a situation results in loss of 
income due to job interruption such as 
pregnancy leave, sickness, injury, qua- 
rantine, etc. the person be treated under 
other more appropriate assistance 
programs. 


. In the case of voluntary resignation, the 


action to place oneself on the list of 
unemployed is deliberate and voluntary. 
Less consideration should be given to 
those who quit jobs without having 
alternate employment to go to. Achange 
is needed to place the responsibility for 
employment back on the individual 
where it rightfully belongs. 

Termination for cause results from a dis- 
ciplinary process in industry which 
penalized an individual for misconduct. 
In all cases the behaviours which drive 
the process are controllable by the indi- 
vidual. The responsibility for losing the 
job clearly rests with the individual. Less 
consideration reflected in a longer dis- 
qualification period should be given to 
those who lose jobs in this way. 
ACTION REQUIRED: 

Extend the current disqualification 
period for those who voluntarily resign 
or are terminated for cause beyond the 
current six weeks. To do so may Cause 
the individual to seriously consider any 
decision to voluntarily leave present 
employment or act in a manner which 
could result in termination for cause. 


. If the primary purpose of U.I. benefits is 


to assist individuais who suffer a severe 

financial setback due to job loss, then it 

is difficult to understand justification for 

a three week payment to individuals who 

retire upon reaching age 65. 

ACTION REQUIRED: 

Discontinue this payment as it seems 

inconsistent with the principles involved. 
(continued page 17) 
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WHEN ANTHONY BUTLER NEEDED A 
NEW EXECUTIVE PORTRAIT HE COULD 
HAVE GONE ANYWHERE 


. CAN HAVE HER/HIS 
OWN “CARD” ENTITLING 
THEM TO SIGNING 
PRIVILEDGESIN THE 
EXECUTIVE DINING ROOM. 

IT’S THE CONVENIENT 


MR. BUTLER SAYS.... 


“At Anthony Butler Architect 
we set a high standard of 
performance for ourselves 
and expect the same from the 
constructors of our buildings. 
The high standard of 
Laarakkers work makes him 
the logical choice for a 
portrait.” 


WAY FOR THEM TO USE 
YOUR PRIVATE CLUB WHEN 
IT IS CONVENIENT FOR 
THEM. 


CALL THE CHAMBER 
OFFICE FOR DETAILS 
922-1151 


FOR FAST QUALITY SERVICE IN OUR STUDIO 
OR YOUR OFFICE, CALL 527-4666. 


HESS VILLAGE, 


“WHEN YOUR IMAGE COUNTS” HAMILTON, ONTARIO 


“OUTSTANDING BUSINESS ACHIEVEMENT AWARD” 
ROYAL CONNAUGHT HOTEL — MONDAY, MAY 5, 1986 


RECEPTION 6:00 PM. — DINNER 7:00 PM. 
GUEST SPEAKER: ROBERT M. MACINTOSH, PRESIDENT, CANADIAN BANKERS’ ASSOCIATION 


THE HAMILTON 
THISTLE CLUB 


eSquash @Racquetball eTennis 
eCurling @Lawn Bowling 
eExtensive Spa and Changing 
Facilities @Fully Licensed 
Lounges and Dining Facilities 
ePro Shop e@Active Social 
Calendar. 


YOU CARED. 


Corporate Rates 
Available. 85 Robinson St. 


Hamilton 528-8913 


UNEMPLOYMENT 
INSURANCE 
CONUNDRUM 


(continued from page 15) 


6. Employers providing A & S benefits to 
their employees are eligible for a reduc- 
tion in U.I. premiums provided the insur- 
ance plan meets the criteria laid out in 
the U.I. regulations. 

ACTION REQUIRED: 

Employers who do not provide sufficient 
A & S coverage should be strongly 
encouraged to do so. This encourage- 
ment could be provided by U.I.C. more 
actively promoting the availability of 
these incentives and might even give 
consideration to improving the rebate 
(or reduction in premiums) currently 
passed to employers providing this cov- 
erage. We are encouraged by the recent 
changes in U.1I.C. legislation which 
allows employer prerogative in selecting 
the class of employee eligible for this 
premium reduction. 

The recommendations put forth have 

been designed 

1) to encourage unemployed individuals to 
aggressively seek new employment by 
rewarding their successful efforts. If the 
objective — to significantly reduce the 
period of time one is claiming U.1. bene- 
fits — is achieved, than the total pay out 
of U.|. funds per individual will be 
reduced 

2) to reduce the number of claimants 
resulting from voluntary withdrawal 
from the workforce by penalizing this 
behaviour at a time when financial 
burdens on the fund are already 
excessive 

to reduce or offset benefits paid for rea- 

sons other than job loss 


APPENDIX ‘A’ 
Max. Benefit — $300 x 50 weeks = $15,000 
Finds work after 20 weeks 


2 


Benefit paid for 18 wks @ $300 = 5,400 
Lump sum payment 2,400 
(equivalent of 28 weeks) $7,800 


Pay rate be less than — $375 


Previous pay rate would be — $495 (75% of 
previous pay level) 


Finds work after 4 weeks 
Benefit paid for 2 weeks x $300 600 


Lump sum payment 3,600 
(equivalent of 16 weeks) $4,200 

Finds work after 8 weeks 
Benefit paid for 8 weeks x $300 2,400 
Lump sum payment 3,300 
(equivalent of 19 weeks) $5,700 


The difference between RoyNat 
and other financial institutions can 
make a real difference to you. 


RoyNat is one of Canada’s largest private term lenders 
specializing in providing funds for small and medium-size 


RoyvNeat 


businesses for: 


e Buildings and equipment 
e Mergers and acquisitions 
e Working capital 

e Refinancing 


Business Financing 


929-8315 


Winnipeg: The heart of the country 
The Winnipeg Chamber 


Of Commerce 
Club: The heart of 


the City’s Business 
Community 


Where good taste is 
reflected in both the 
elegant, relaxing atmosphere 
and our extensive menu. 


Dining Room open: 
10:30 a.m. - 2:30 p.m. 
Monday to Friday 


THE WINNIPEG CHAMBER 
OF COMMERCE CLUB 


6th Floor — 167 Lombard Avenue 


Private meeting and banquet rooms available upon request. 


Call Club manager, Merv Baron, at 944-8484. 


BRING YOUR CONVENTION TO 
HAMILTON! 


FOR ASSISTANCE CALL GABE MACALUSO 526-4222 
REGION OF HAMILTON-WENTWORTH 


Ag 


SOME THOUGHTS 

ON QUALITY 
ECONOMIC STRENGTH 
AND FITNESS 


LAURENCE HEWICK, 
PRESIDENT 


TWO PLUS TWO MANAGEMENT INC. 


At the December 12 Chamber of Com- 
merce dinner, Peter Gordon spoke to us on 
the importance of quality in our educa- 
tional, commercial and industrial systems. 
Much was also made of ‘Brand X’s’ connec- 
tion between the product of steel and the 
strength of people. Sitting there | could not 
help but connect this quality image to the 
fitness of people. Surely, if our industrial 
and commerical history has taught us any- 
thing, it has taught us that the long term 
quality of oureconomy is directly related to 
the mental and physical strength of our 
people. It is this economic strength of our 
people, as reflected by their fitness, that | 
should like to share some thougNts. 


The post war years of the 1950's and 
1960's were great advancement years for the 
educational, industrial and commerical sec- 
tors of our economy. The results of these 
advancements placed Canada in the top 
ranks of the world’s 21 developed nations 
and we were viewed as a leading economic 
nation. Unfortunately, we neglected to 
develop the fitness of our people and sur- 
veys indicated Canada was ranked as one 
of the least fit nations in the world. This lack 
of fitness created liabilities which ranged 
from high health costs to low vigour and 

‘ productivity. These deficits were 
{in our business activity and were 

1 in higher costs which were 

high employee absentee- 


omething happened to 

lians, suddenly we became aware of 
of fitness and its role in our eco- 

id social lives. A catalyst to this 
were efforts of Participaction. 
jroup embarrassed us with their fam- 
5 second TV spot which told us ‘the 
inadian at age 30 is not as fit as 

e Swede at age 60’. The impact of 


this ad, which was only shown six times, 
was sudden and hard. It drew attention to 
our bodies and started us thinking of fit- 
ness. There were many other social and 
political factors that were at work to draw 
our attention to the important link between 
fitness and productivity. But it must be 
remembered that the 1970’s transition 
between an unfit people to a fit people was 
made primarily by the people themselves. 
Commerce and industry were still caught 


merce cannot continue to give lip-service 
attention to this need. It must support it's 
people and their efforts. A change of think- 
ing is required. Perhaps a realization that 
the pens which are whipped out to sign a 
donation cheque to the hospitals for health 
care could yield along term higher return if 
they were applied to preventative medical 
costs, as reflected in employee and com- 
munity programs to encourage fitness. 


| join with the educational, commercial 


“CANADIANS HAVE MOVED FROM A NATION 
WHERE 10 YEARS AGO LESS THAN FIVE PERCENT 
OF THE PEOPLE EXERCISED ON AIREGUEAT 
BASIS, TO A NATION WHERE MORE THAN 40 
PERCENT EXERCISES REGULARLY.” 


up in the concern for production and profit 
and were only giving lip-service to the need 
to understand the relationship of people 
quality, strength and fitness. 


In the 1980's the fitness boom continues. 
Canadians have moved from a nation 
where 10 years ago less than five percent of 
the people exercised, on a regular basis, to 
a nation where more than 40 percent exer- 
cises regularly. There are great economic 
benefits to be gained from business and 
commerce supporting fitness. Again Parti- 
cipaction has shown that every one dollar 
invested in employee fitness can yield a 
three dollar return. This return is reflected in 
reduced health costs, lower absenteeism, 
increased morale and increased productiv- 
ity. From a review of business statements, | 
can only summize that their are few other 
investments that can yield a 300 percent 
return. In the future business and com- 


and industrial community in thanking Peter 
Gordon for his contributions and drawing 
our attention to the quality of product and 
people. But | stand, and perhaps selfishly 
so, to ask Mr. Gordon to expand his com- 
munity work and to carry the fitness needs 
of the people to the employers and show 
the long term economic benefits that can be 
produced from a commited relationship 
between quality, strength and fitness. 


Laurence Hewick, Ph.D. 


Laurence Hewick is President of Two 
plus Two Management Inc., an avid runner, 
and strong proponent of employee fitness. 
Laurence is head of the organizing commit- 
tee which is trying to bring a world class 
marathon to Hamilton. 


Eighth grade 
drop in 


If you're involved in business, enjoy the company of young people and believe 
in our free enterprise system then here's your opportunity to become an 
Eighth Grade Drop-In...a volunteer member of the Junior Achievement (JA) 
program called Project Business. 

Participation in Project Business will give you an opportunity to pass on 
your knowledge, skills and attitudes to a group of highly motivated Eighth or 
Ninth grade students. You actually go into the classroom and work with the 
students, following a program provided by your JA office. 

The students you work with will learn something about careers open to 

them along with the opportunities and rewards offered by business. At the 
same time they will enjoy themselves. And so will you. Find out more. 
Look up the Junior Achievement 
office in your telephone book and a PROJECT bi 
Junior Achievement of Hamilton, coe BUSINESS 
370 Main St. E., Suite 300 


ask about Project Business or write: 


Advertisement prepared as a public service by Campbell, Brightling & Muchener Limited 


MIP UTES in 
MANUFACTURING 


IT CAN GIVE YOU: 
© /mproved quality 


e Lower inventory costs 
e Reduced lead times 


© /ncreased protits 


WE PROVIDE: 


© /ntroduction to CAD/CAM through 
demonstrations using your parts 


PEOPLE AND TECHNOLOGY FOR YOU 


© System selection advice 


e High accuracy complex shape 

machining 
CANADIAN INSTITUTE OF METALWORKING 
COMPUTER INTEGRATED MANUFACTURING 
1276 Sandhill Drive, P.O. Box 7317 Ancaster, 
© Training and seminars Ontario L9G 3N6 ~—~Phone: 416-648-5011 


© Computer to machine 
communications 


Join our ever growing number of satisfied customers and become a 
member of the fastest growing number of doers in modern technologies. 


